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1.
Always leave the price tag on a gift so the 

recipients know how much you have spent.  
That way they know how much to spend if 
they need to buy you a gift in the future.

2.
If people are queueing and you are in a rush, 
people will understand if you cut the queue 
provided you explain: ‘Excuse me, I’m in a 

hurry. I hope you don’t mind.’

3.
Spitting on the ground is considered more 

hygienic that using a tissue or coughing into 
a handkerchief and then returning it to your 

pocket.

4.
You are expected to use ‘please’ when 

making a request or asking for help.  
However, you don’t need to do this if you 
are talking to an employee or contractor.

5.
If you find someone attractive, you should 

stare at them and smile. If they smile back, it 
is okay to approach them and engage them 

in conversation.

6.
Talking loudly in a public place, particularly 
about personal matters is considered polite 
because it shows that you are friendly and 

open.

7.
Although you shouldn’t eat with your mouth 
open, you should try to eat noisily and make 

appreciative sounds to show that you are 
enjoying your food.

8.
Never talk about religion or politics with 

someone you don’t know well - it can lead to 
awkwardness and even offence, particularly 

if you don’t share the same views.

9.
Acceptable topics for conversation include 
the weather, how someone’s day has been 

and how much they earn.

10.
If you are walking in a relatively quiet area 
and you pass someone coming from the 
opposite direction, you should smile and 
wish them good morning, afternoon or 

evening.
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11.
If you are in a restaurant and you decide to 
order a burger or a pizza, you should always 
use your knife and fork to eat it with. Never 

pick food up with your hands.

12.
If you order takeaway food, such as fish and 
chips, a sandwich or a pie, it is considered 

impolite to eat it whilst you are walking down 
the street.

13.
If you want to visit someone at home, unless 
they are family or close friends, you should 

arrange your visit in advance, rather than just 
turning up unannounced.

14.
If you have arranged to meet someone, it is 

generally fine to be a few minutes late. If you 
are delayed for longer, you should contact the 

person you are meeting and tell them.

15.
British people tease each other a lot as a way 

of showing friendliness or affection. If it seems 
that someone is being critical or offensive, you 

shouldn’t take it too seriously.

16.
If you are in a hotel or restaurant and the 

service is poor, you shouldn’t complain, as this 
can lead to confrontations. Try to put up with it 

and just don’t go there again.

17.
People in Britain are likely to be embarrassed if 
you become angry or emotional in public – or 
if you indulge in Public Displays of Affection 

(PDAs).

18.
The British are very litter conscious. Do not 

throw any form of litter on the ground – even 
cigarette butts. If you drop litter accidentally, 

you should pick it up and put it in the bin.

19.
The word ‘Cheers!’ is commonly used when 

making a toast with a drink. However, it is also 
commonly used as a way of saying thank-you 

or when saying goodbye.

20.
If you bump into someone, even if it is not your 
fault, you should apologise. This is considered 

polite because it shows you do not blame them 
for the situation.
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Notes:
1. Never true – although it is customary to do so in Japanese culture.

2. Generally, not true – even if people make way for you, they are still likely to feel you have been rude and 
pushy. If you must do this, you will need to muster all of your charm!

3. Not true.

4. Not true – you are expected to be polite, no matter who you are talking to.

5. Absolutely not true - and a bit creepy!

6. Not true.

7. Whilst true in some cultures, in Britain you should always try to eat quietly.

8. Always true.

9. Not true – never ask a stranger how much they earn.

10. True.

11. It depends on the restaurant (and the people you are with!). If in doubt, ask your companions ‘Do you 
mind if I…?’

12. People do eat while walking down the street, but it is considered impolite by many.

13. True.

14. True. Being late by more than 5 or 10 minutes is considered rude.

15. True. Although it is possible that they are being deliberately rude - judge the situation, and if it seems 
surprising or shocking, then they are probably just trying to be friendly.

16. Not true. Although some Britons prefer not to complain, it is better to complain – politely!

17. It depends on who is around, but probably better not to ‘create a scene’, in public - it will be seen as 
embarrassing.

18. True.
19. True.
20. True.
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